2010 Chevron

Integral Safety Assessment Survey ‘
Thank you! ‘

Richmond Refinery

On September third, the ISA survey window closed at the Richmond
Refinery. This year, 954 surveys were completed (599 online sur-
veys, and 355 paper surveys). That's about 300 more surveys
than we received in 2008.

Thank you for your participation and time! Your survey will be used
to create group results that collectively form a “picture” of our cur-
rent safety culture. The current group results will also be com-
pared to our 2008 results, and finally, the IIFLT will plan our Inci-
dent and Injury Free activities based on the information.

JMJ Associates is assembling the results for the IIF leadership

team. The refinery will receive the information as a component of
our 4Q proactive event.

IIF Leadership Team
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